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ǿ̯̎ȇ̤ȡȍȦȖȖǬȡȐḘ̏ȆȧȐ̞ȆȪȞ̐Ǭ̯̐ș̤ȇȧȝ̤̏ȡǬȣȍȁ̢ǬȘȣȨȖȖȂ̞Ȏ̞Ȅ̌Ȕ

Digital Student Loan Fund System (DSL)

ȕ̦ȣȞȍ̌ȖȚ̯̐Ǭ̯̐ș̤ȇȧȐ̞Ȇ 

ȫȂș ǬȡȐḘ̏ȆȧȐ̞ȆȪȞ̐Ǭ̯̐ș̤ȇȧȝ̤̏ȡǬȣȍȁ̢ǬȘȣ
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ȖȄȆ̦ȣ

ȃ̌̑ȐȨȃ̎ȗ̡Ǭȣȍȁ̢ǬȘȣ ȯȲȳȱ ȧȗ̜Ȇȃ̐Ȇȇȣ ǬȡȐḘ̏ȆȧȐ̞ȆȪȞ̐Ǭ̯̐ș̤ȇȧȝ̤̏ȡǬȣȍȁ̢ǬȘȣȩȂ̐Ȃ̦ȣȧȆ̞ȆǬȣȍȪȞ̐Ǭ̯̐ș̤ȇ

ȧȐ̞ȆǬ̌ȖȆ̌Ǭȧȍ̠șȆ Ȇ̌Ǭȁ̢ǬȘȣǿȍȖȄ̌̑Ȑ ȱ Ȕ̌ǬȘȉȦ ȃȣȇȝȍȦȍȣǽȖ̌ǹǹ̌ȃ̞ǬȡȐḘ̏ȆȧȐ̞ȆȪȞ̐Ǭ̯̐ș̤ȇ              

ȧȝ̤̏ȡǬȣȍȁ̢ǬȘȣ ȝɩȁɩ ȯȲȳȭ ȨȔȦȩȂ̐Ȫǽ̐ȍȦȖȖȎ̌ȂǬȣȍǬȣȍȪȞ̐Ǭ̯̐ș̤ȇȧȐ̞Ȇ Loan Origination System : 

LOS Ǿ̢̏Ȑȧȗ̜ȆȍȦȖȖȐȣȆȞȆ̢̏ȐǻȡȐȍȦȖȖǬȡȐḘ̏ȆȧȐ̞ȆȪȞ̐Ǭ̯̐ș̤ȇȧȝ̤̏ȡǬȣȍȁ̢ǬȘȣȨȖȖȂ̞Ȏ̞Ȅ̌Ȕ Digital 

Student Loan Fund System : DSL

ǿ̯̎ȇ̤ȡȍȦȖȖǬȡȐḘ̏ȆȧȐ̞ȆȪȞ̐Ǭ̯̐ș̤ȇȧȝ̤̏ȡǬȣȍȁ̢ǬȘȣȨȖȖȂ̞Ȏ̞Ȅ̌Ȕ Digital Student Loan Fund 

System : DSL ȕ̦ȣȞȍ̌ȖȚ̯̐Ǭ̯̐ș̤ȇȧȐ̞ȆȧȔ̎ȇȆ̠̑ ȗȍȦǬȡȖȂ̐ȏșǮȣȝȍȏȇǬȣȍȪȞ̐Ǭ̯̐ș̤ȇȧȐ̞Ȇ ǻ̌̑ȆȃȡȆǬȣȍǬ̯̐ș̤ȇȧȐ̞Ȇ

ȨȔȦǮȣȝȞȆ̐ȣȎȡȪȆȨȃ̎ȔȦǻ̌̑ȆȃȡȆȝȍ̐ȡȇǿ̦ȣȡȌ̞Ȗȣș ȧȝ̤̏ȡȪȞ̐Ȇ̌Ǭȧȍ̠șȆ Ȇ̌Ǭȁ̢ǬȘȣȪǽ̐ȗȍȦǬȡȖǬȣȍǬ̯̐ș̤ȇȧȐ̞Ȇ

Ț̎ȣȆȍȦȖȖǻȡȐǬȡȐḘ̏ȆȩȂ̐ȡș̎ȣȐǭ̯Ǭȃ̐ȡȐȃ̎ȡȩȗ 
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ȕȣȍȖ̌ǹǻ̌̑ȆȃȡȆȍȦȖȖȎ̌ȂǬȣȍǬȣȍȪȞ̐Ǭ̯̐ș̤ȇȨȖȖȂ̞Ȏ̞Ȅ̌Ȕ ɷLOS) ȕ̦ȣȞȍ̌ȖȚ̯̐Ǭ̯̐ș̤ȇȧȐ̞Ȇ

Ȟ̌ȏǻ̐ȡ Ț̯̐Ȫǽ̐ȐȣȆ ȞȆ̐ȣ

1. Ǭȣȍȧȃȍ̠șȇǬȣȍȪȞ̐Ǭ̯̐ș̤ȇȧȐ̞Ȇ 23-24

2. ǬȣȍȍȣșȐȣȆȕǭȣȆǮȣȝǬȣȍȁ̢ǬȘȣ ȯȲɿȰȳ

3. Ǭȣȍș̤̏Ȇǿ̦ȣǻȡǬ̯̐ș̤ȇȧȐ̞ȆȨȔȦȡḘ̑ȇ̌ȃ̞ǿ̦ȣǻȡ
Ǭ̯̐ș̤ȇȧȐ̞Ȇ

ȰȴɿȴȲ

4. ǬȣȍȎ̌ȂȄ̦ȣȕ̌ǹǹȣǬ̯̐ș̤ȇȧȐ̞Ȇ ȴȳɿȵȳ

5. ǬȣȍȧȖ̞ǬȧȐ̞ȆǬ̯̐ș̤ȇȍȣșǮȣǿȧȍ̠șȆ ȵȴɿȶȳ

ȳ. ǬȣȍȔȐȆȣȇǬ̌Ȗȃ̌ȏȨȄȆ ɷȕǭȣȆȁ̢ǬȘȣɸ ȶȴɿȮȭȳ

ȕǭȣȆȁ̢ǬȘȣ

Ț̯̐Ǭ̯̐ș̤ȇȧȐ̞ȆȍȣșȪȞȇ̎

Ț̯̐Ǭ̯̐ș̤ȇȧȐ̞ȆȍȣșȧǬ̎ȣȧṲ̏̏ȡȆǽ̌̑Ȇȗ̡

ȕǭȣȆȁ̢ǬȘȣ

Ț̯̐Ǭ̯̐ș̤ȇȧȐ̞ȆȍȣșȧǬ̎ȣȧȗȔ̠̏șȆȍȦȂ̌Ȗ/
ș̐ȣșȕǭȣȆȁ̢ǬȘȣɯȧȗȔ̠̏șȆȞȔ̌Ǭȕ̯ȃȍ

Ȟȍ̤ȡȕȣǻȣȏ̞ǽȣ

Ț̯̐Ǭ̯̐ș̤ȇȧȐ̞ȆȍȣșȪȞȇ̎

Ț̯̐Ǭ̯̐ș̤ȇȧȐ̞ȆȍȣșȧǬ̎ȣȧȗȔ̠̏șȆȍȦȂ̌Ȗ/
ș̐ȣșȕǭȣȆȁ̢ǬȘȣɯȧȗȔ̠̏șȆȞȔ̌Ǭȕ̯ȃȍ

Ȟȍ̤ȡȕȣǻȣȏ̞ǽȣ

Ț̯̐Ǭ̯̐ș̤ȇȧȐ̞ȆȍȣșȪȞȇ̎

Ț̯̐Ǭ̯̐ș̤ȇȧȐ̞ȆȍȣșȧǬ̎ȣȧȗȔ̠̏șȆȍȦȂ̌Ȗ/
ș̐ȣșȕǭȣȆȁ̢ǬȘȣɯȧȗȔ̠̏șȆȞȔ̌Ǭȕ̯ȃȍ

Ȟȍ̤ȡȕȣǻȣȏ̞ǽȣ

Ț̯̐Ǭ̯̐ș̤ȇȧȐ̞ȆȍȣșȪȞȇ̎

Ț̯̐Ǭ̯̐ș̤ȇȧȐ̞ȆȍȣșȧǬ̎ȣȧȗȔ̠̏șȆȍȦȂ̌Ȗ/
ș̐ȣșȕǭȣȆȁ̢ǬȘȣɯȧȗȔ̠̏șȆȞȔ̌Ǭȕ̯ȃȍ

Ȟȍ̤ȡȕȣǻȣȏ̞ǽȣ

Ț̯̐Ǭ̯̐ș̤ȇȧȐ̞ȆȍȣșȧǬ̎ȣ 
ɷǬȍȉ̠ȁ̢ǬȘȣȡș̯̎Ȩȃ̎ȩȇ̎ȩȂ̐Ǭ̯̐ș̤ȇȧȐ̞Ȇȃ̎ȡɸ

ȧȗ̜Ȇǻ̌̑ȆȃȡȆǬȣȍȂ̦ȣȧȆ̞ȆǬȣȍǻȡȐȕǭȣȆȁ̢ǬȘȣ
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ȧȇȆ̯ǻȡȐȨȃ̎ȔȦȜ̍ȐǬ̘ǽ̌̏Ȇ (LOS)

Ȟ̌ȏǻ̐ȡ Ț̯̐Ȫǽ̐ȐȣȆ ȞȆ̐ȣ

7. Ǭȣȍǿ̤ȆȧȐ̞ȆȫȂșȚ̯̐Ǭ̯̐ș̤ȇȧȐ̞Ȇ ɷȚ̯̐Ǭ̯̐ș̤ȇȧȐ̞Ȇ    
ȨȎ̐ȐǻȡșǬȧȔ̞Ǭɸ

- Ǭȍȉș̠ǬȧȔ̞Ǭȕ̌ǹǹȣǬ̯̐ș̤ȇȧȐ̞Ȇ

- Ǭȍȉș̠ǬȧȔ̞ǬȨȖȖș̤Ȇș̌ȆǬȣȍȧȖ̞ǬȧȐ̞ȆǬ̯̐ș̤ȇȍȣșǮȣǿȧȍ̠șȆ

ȮȭȴɿȮȯȵ
Ț̯̐Ǭ̯̐ș̤ȇȧȐ̞ȆȍȣșȪȞȇ̎

Ț̯̐Ǭ̯̐ș̤ȇȧȐ̞ȆȍȣșȧǬ̎ȣȧȗȔ̠̏șȆȍȦȂ̌Ȗ/
ș̐ȣșȕǭȣȆȁ̢ǬȘȣɯȧȗȔ̠̏șȆȞȔ̌Ǭȕ̯ȃȍ

Ȟȍ̤ȡȕȣǻȣȏ̞ǽȣ
Ț̯̐Ǭ̯̐ș̤ȇȧȐ̞ȆȍȣșȧǬ̎ȣȧṲ̏̏ȡȆǽ̌̑Ȇȗ̡
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Ț̯̐Ǭ̯̐ș̤ȇȧȐ̞Ȇ

WSA

(Website) 
MSA

(Mobile App )

Ț̯̐ȨȄȆȫȂșǽȡȖȌȍȍȇɯ
Ț̯̐ȗǬǿȍȡȐ

Channel Channel

WSA ȕǭȣȆȁ̢ǬȘȣ

ȕǭȣȆȁ̢ǬȘȣ

Channel

Intranet

Ǭșȁ.

Channel

ȃ̌ȏȨȄȆ
(Agent)

ǽ̎ȡȐȄȣȐǬȣȍȪǽ̐ȐȣȆȍȦȖȖDSL ǻȡȐǬṶ̏̎ȇActor Ȅ̠̏ȧǬ̠̏șȏǻ̐ȡȐǬ̌ȖȍȦȖȖLOS

WSA ȃ̌ȏȨȄȆ

Actor Actor Actor Actor
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ǮȣȝȞȆ̐ȣȎȡǬȣȍȧǻ̐ȣȪǽ̐ȐȣȆȍȦȖȖȎ̌ȂǬȣȍǬȣȍȪȞ̐Ǭ̯̐ș̤ȇȨȖȖȂ̞Ȏ̞Ȅ̌Ȕ(LOS)

Ǭȍȉ̠ȧǻ̐ȣȪǽ̐ȐȣȆȚ̎ȣȆ Web -Browser ȨȆȦȆ̦ȣȪȞ̐Ȃ̦ȣȧȆ̞ȆǬȣȍȚ̎ȣȆ Google Chrome Ǭȍȉ̠ȧǻ̐ȣȪǽ̐ȐȣȆȚ̎ȣȆ Mobile 
Application

Ț̯̐Ǭ̯̐șȇ̤ȧȐ̞Ȇ
ȍȣșȪȞȇ̎

Ț̯̐Ǭ̯̐ș̤ȇȧȐ̞ȆȍȣșȧǬ̎ȣ
ȧṲ̏̏ȡȆǽ̌̑Ȇȗ̡

Ț̯̐ȨȄȆ
ȫȂșǽȡȖȌȍȍȇ

ǬṶ̏̎ȇȚ̯̐Ȫǽ̐ȐȣȆ

Ț̯̐Ǭ̯̐ș̤ȇȧȐ̞ȆȍȣșȧǬ̎ȣ
ȧȗȔ̠̏șȆȍȦȂ̌Ȗ/ș̐ȣș
ȕǭȣȆȁ̢ǬȘȣɯȧȗȔ̠̏șȆ
ȞȔ̌Ǭȕ̯ȃȍȞȍ̤ȡȕȣǻȣȏ̞ǽȣ
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ǬȣȍȔȐȄȦȧȖ̠șȆȂ̐ȏșȖ̌ȃȍȗȍȦȎ̦ȣȃ̌ȏȗȍȦǽȣǽȆ

Ț̯̐Ǭ̯̐ș̤ȇȧȐ̞Ȇ ȕȣȇȣȍǭȔȐȄȦȧȖ̠șȆǻȡȕ̞ȄȌ̞̙ȧǻ̐ȣȪǽ̐ȐȣȆȂ̐ȏșȖ̌ȃȍȗȍȦȎ̦ȣȃ̌ȏȗȍȦǽȣǽȆ Ȃ̌ȐȆ̠̑

Ț̯̐Ǭ̯̐ș̤ȇȧȐ̞Ȇ

Ȗ̌ȆȄ̢Ǭ
ǻ̐ȡȇ̯Ȕȕ̎ȏȆ
Ṷ̑ǿǿȔ

ȍȦȖȖ
ȃȍȏȎȕȡȖ
ǿȏȣȇǭ̯Ǭȃ̐ȡȐ
Ǭ̌ȖǬȍȇǬȣȍ
ȗǬǿȍȡȐ

ǬȍȡǬ OTP ș̤Ȇș̌ȆȖ̌ǹǽ̠
Ț̯̐Ȫǽ̐ȐȣȆ

ȍ̌ȖȚȔǬȣȍ
ȔȐȄȦȧȖ̠șȆ

ȔȐȄȦȧȖ̠șȆ
ȧȍ̠șȖȍ̐ȡș

Ț̯̐Ǭ̯̐ș̤ȇȧȐ̞Ȇ
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ǻ̌̑ȆȃȡȆǬȣȍȔȐȄȦȧȖ̠șȆȂ̐ȏșȖ̌ȃȍȗȍȦȎ̦ȣȃ̌ȏȗȍȦǽȣǽȆ ɷWebsite)

ȔȐȄȦȧȖ̠șȆǻȡȕ̞ȄȌ̞̙ȧǻ̐ȣȪǽ̐ȐȣȆ ȧṲ̏ȡǬǽ̎ȡȐȄȣȐǬȣȍȔȐȄȦȧȖ̠șȆȖ̌ȆȄ̢Ǭǻ̐ȡȇ̯Ȕȕ̎ȏȆṶ̑ǿǿȔ

ǬȂṷ̱̑ȇ ʇȔȐȄȦȧȖ̠șȆǻȡȕ̞ȄȌ̞̙ȧǻ̐ȣȪǽ̐ȐȣȆʈ

ȧṲ̏ȡǬ ʇȖ̌ȃȍȗȍȦȎ̦ȣȃ̌ȏȗȍȦǽȣǽȆʈ

Ȗ̌ȆȄ̢Ǭǻ̐ȡȇ̯ȔȪȞ̐ǿȍȖǭ̐ȏȆ
ȃȣȇȄ̠̏ȍȦȖȖǬ̦ȣȞȆȂ

ṷ̱̑ȇ ʇǭ̌Ȃȩȗʈ 
ȎȦȗȍȣǬǵȧȇ̤̏ȡȖ̌ȆȄ̢Ǭ
ǻ̐ȡȇ̯ȔǿȍȖǭ̐ȏȆ

1. 2. 3.
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ǻ̌̑ȆȃȡȆǬȣȍȔȐȄȦȧȖ̠șȆȂ̐ȏșȖ̌ȃȍȗȍȦȎ̦ȣȃ̌ȏȗȍȦǽȣǽȆ(Website)

ȧṲ̏ȡǬǽ̎ȡȐȄȣȐș̤Ȇș̌ȆǬȣȍȔȐȄȦȧȖ̠șȆ
ȧṲ̏ȡǬȚ̎ȣȆ Email ȨȎ̐ȐȚȔǬȣȍȕ̎ȐEmail ȧȝ̤̏ȡȪȞ̐ș̤Ȇș̌Ȇȃ̌ȏȃȆ ș̤Ȇș̌Ȇȃ̌ȏȃȆȚ̎ȣȆ Email

Ǭȍȉ̠ȧṲ̏ȡǬǽ̎ȡȐȄȣȐș̤Ȇș̌Ȇȃ̌ȏȃȆ   
ǬȣȍȔȐȄȦȧȖ̠șȆȚ̎ȣȆ Email

ǬȂṷ̱̑ȇ ʇǭ̌Ȃȩȗʈ

ǬȂȄ̠̏Ȕ̞̑Ȑǿ̘        
ȧȝ̤̏ȡș̤Ȇș̌Ȇȃ̌ȏȃȆ

1. 2.4.
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ǻ̌̑ȆȃȡȆǬȣȍȔȐȄȦȧȖ̠șȆȂ̐ȏșȖ̌ȃȍȗȍȦȎ̦ȣȃ̌ȏȗȍȦǽȣǽȆ (Website)

ȍȦȖȖȎȦȕ̎ȐȍȞ̌ȕ OTP ȩȗș̌ȐȫȄȍȁ̌ȝȄ̘

Ǭȍȉ̠ȧṲ̏ȡǬǽ̎ȡȐȄȣȐș̤Ȇș̌Ȇȃ̌ȏȃȆ     
ǬȣȍȔȐȄȦȧȖ̠șȆȚ̎ȣȆ Mobile

ǬȂṷ̱̑ȇ ʇǭ̌Ȃȩȗʈ

ǬȍȡǬȍȞ̌ȕȄ̠̏ȩȂ̐ȍ̌Ȗ 
ȨȔ̐ȏǬȂʈș̤Ȇș̌Ȇʈ

ȧṲ̏ȡǬǽ̎ȡȐȄȣȐș̤Ȇș̌ȆǬȣȍȔȐȄȦȧȖ̠șȆ
ȧṲ̏ȡǬȚ̎ȣȆ Mobile

4.

1.

2.ȧṲ̏ȡǬǽ̎ȡȐȄȣȐș̤Ȇș̌Ȇȃ̌ȏȃȆ1.
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ǻ̌̑ȆȃȡȆǬȣȍȔȐȄȦȧȖ̠șȆȂ̐ȏșȖ̌ȃȍȗȍȦȎ̦ȣȃ̌ȏȗȍȦǽȣǽȆ (Website)

ȨȎ̐ȐȚȔǬȣȍȔȐȄȦȧȖ̠șȆȕ̦ȣȧơ̏ȎǬ̦ȣȞȆȂȍȞ̌ȕȚ̎ȣȆ5. 6.

Ǭ̦ȣȞȆȂȍȞ̌ȕȚ̎ȣȆ ȨȔȦ
ș̤Ȇș̌ȆȍȞ̌ȕȚ̎ȣȆ

ǬȂṷ̱̑ȇ 
ʇș̤Ȇș̌Ȇʈ

ȧȕơ̏Ȏȕ̞̑Ȇǻ̌̑ȆȃȡȆ

ǬȣȍȔȐȄȦȧȖ̠șȆ Ȃ̐ȏșȖ̌ȃȍȗȍȦǽȣǽȆ
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ǬȣȍȔȐȄȦȧȖ̠șȆ Open ID ( Ț̎ȣȆȄȣȐȨȡȗȝȔ̞ȧǿǽ̌̏Ȇȧȗ̲ȣȃ̌Ȑɸ ȕ̦ȣȞȍ̌ȖȚ̯̐Ȅ̠̏ȇ̠Ȗ̌ǹǽ̠ǻȡȐȌȆȣǿȣȍǬȍ̭ȐȩȄș

Ț̯̐Ǭ̯̐ș̤ȇȧȐ̞Ȇ Ț̯̐ǿ̦̑ȣȗȍȦǬ̌ȆɯȚ̯̐ȨȄȆȫȂșǽȡȖȌȍȍȇ ȕȣȇȣȍǭȔȐȄȦȧȖ̠șȆǻȡȕ̞ȄȌ̞̙ȧǻ̐ȣȪǽ̐ȐȣȆȂ̐ȏș Open ID Ȃ̌ȐȆ̠̑

ȔȐȄȦȧȖ̠șȆ
Ȃ̐ȏș 

Open ID

ȃȍȏȎȕȡȖ
ǿȏȣȇǭ̯Ǭȃ̐ȡȐ
Ǭ̌Ȗ IDP

ǬȍȡǬ OTP ȍ̌ȖȚȔǬȣȍ
ȔȐȄȦȧȖ̠șȆ

ș̤Ȇș̌ȆȖ̌ǹǽ̠
Ț̯̐Ȫǽ̐ȐȣȆ

Ț̯̐Ǭ̯̐ș̤ȇȧȐ̞Ȇ

ȔȐȄȦȧȖ̠șȆ
ȧȍ̠șȖȍ̐ȡș

Ț̯̐Ǭ̯̐ș̤ȇȧȐ̞Ȇ
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ǻ̌̑ȆȃȡȆǬȣȍȔȐȄȦȧȖ̠șȆȂ̐ȏș Open ID ( Ț̎ȣȆȄȣȐȨȡȗȝȔ̞ȧǿǽ̌̏Ȇȧȗ̲ȣȃ̌Ȑɸ

ȧṲ̏ȡǬȄ̠̏ȔȐȄȦȧȖ̠șȆǻȡȕ̞ȄȌ̞̙
ȧǻ̐ȣȪǽ̐ȐȣȆ

ȧṲ̏ȡǬǽ̎ȡȐȄȣȐǬȣȍȔȐȄȦȧȖ̠șȆȍȦṶ̑ PIN ȧṲ̏ȡǬȪȞ̐ǿȏȣȇș̞Ȇșȡȇ
Ȯɩ ȯɩ Ȱɩ ȱɩ

ǬȂṷ̱̑ȇ ʇȔȐȄȦȧȖ̠șȆǻȡ
ȕ̞ȄȌ̞̙ȧǻ̐ȣȪǽ̐ȐȣȆʈ

ǬȂṷ̱̑ȇ ʇȨȡȗȝȔ̞ȧǿǽ̌̏Ȇ
ȧȗ̲ȣȃ̌Ȑʈ

ȍȦṶ̑ pin ȕ̦ȣȞȍ̌Ȗȧǻ̐ȣȪǽ̐ȐȣȆǻȡȐȨȡȗ

ȝȔ̞ȧǿǽ̌̏Ȇ ȧȗ̲ȣȃ̌Ȑ
ȧṲ̏ȡǬșȡȇȍ̌ȖȧȐ̤̏ȡȆȩǻ 

ȨȔȦǬȂṷ̱̑ȇ ʇȃǬȔȐʈ
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ǻ̌̑ȆȃȡȆǬȣȍȔȐȄȦȧȖ̠șȆȂ̐ȏș Open ID ( Ț̎ȣȆȄȣȐȨȡȗȝȔ̞ȧǿǽ̌̏Ȇȧȗ̲ȣȃ̌Ȑɸ

ȃȍȏȎȕȡȖǻ̐ȡȇ̯Ȕȕ̎ȏȆṶ̑ǿǿȔ
ȨȎ̐ȐȚȔǬȣȍȕ̎Ȑ Email 
ȧȝ̤̏ȡȪȞ̐ș̤Ȇș̌Ȇȃ̌ȏȃȆ

ǻ̐ȡǿȏȣȇȪȆ Email 
ș̤Ȇș̌Ȇȃ̌ȏȃȆ 

Ȳɩ ȳɩ
ȧṲ̏ȡǬǽ̎ȡȐȄȣȐș̤Ȇș̌ȆǬȣȍȔȐȄȦȧȖ̠șȆ
A ȧṲ̏ȡǬȚ̎ȣȆ Email
B ȧṲ̏ȡǬȚ̎ȣȆ Mobile

A1. A2.

A

ȃȍȏȎȕȡȖǻ̐ȡȇ̯ȔȄ̠̏ȗȍȣǬǵ ȞȣǬǭ̯Ǭȃ̐ȡȐ
ǿȍȖǭ̐ȏȆȧṲ̏ȡǬș̞Ȇșȡȇȃȣȇǻ̐ȡǬ̦ȣȞȆȂ 

ȨȔȦǬȂṷ̱̑ȇ ʇǭ̌Ȃȩȗʈ

Ǭȍȉ̠ȧṲ̏ȡǬǽ̎ȡȐȄȣȐș̤Ȇș̌Ȇȃ̌ȏȃȆ        
ǬȣȍȔȐȄȦȧȖ̠șȆȚ̎ȣȆ Email

ǬȂṷ̱̑ȇ ʇǭ̌Ȃȩȗʈ

ǬȂȄ̠̏Ȕ̞̑Ȑǿ̘        
ȧȝ̤̏ȡș̤Ȇș̌Ȇȃ̌ȏȃȆ
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ǻ̌̑ȆȃȡȆǬȣȍȔȐȄȦȧȖ̠șȆȂ̐ȏș Open ID ( Ț̎ȣȆȄȣȐȨȡȗȝȔ̞ȧǿǽ̌̏Ȇȧȗ̲ȣȃ̌Ȑɸ

ǬȍȡǬȍȞ̌ȕ OTP
(Ǭȍȉ̠ȧṲ̏ȡǬȧȖȡȍ̘ȫȄȍȁ̌ȝȄ̘ɸ Ȅ̦ȣǬȣȍȃ̌̑ȐȍȞ̌ȕȚ̎ȣȆ ȨȎ̐ȐȚȔǬȣȍȔȐȄȦȧȖ̠șȆ

B1. ȴɩ ȵɩ

B

ǬȂṷ̱̑ȇ ʇǭ̌Ȃȩȗʈ

Ǭȍȉ̠ȧṲ̏ȡǬǽ̎ȡȐȄȣȐș̤Ȇș̌Ȇȃ̌ȏȃȆ    
ǬȣȍȔȐȄȦȧȖ̠șȆȚ̎ȣȆ Mobile

ǬȍȡǬȍȞ̌ȕȄ̠̏ȩȂ̐ȍ̌Ȗ

ǬȂ ʇș̤Ȇș̌Ȇʈ

Ǭ̦ȣȞȆȂȍȞ̌ȕȚ̎ȣȆ ȨȔȦ
ș̤Ȇș̌ȆȍȞ̌ȕȚ̎ȣȆ

ǬȂṷ̱̑ȇ 
ʇș̤Ȇș̌Ȇʈ

ȧȕơ̏Ȏȕ̞̑Ȇǻ̌̑ȆȃȡȆǬȣȍȔȐȄȦȧȖ̠șȆ
Ț̎ȣȆȨȡȗȝȔ̞ȧǿǽ̌̏Ȇȧȗ̲ȣȃ̌Ȑ
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ǬȣȍǻȡȍȞ̌ȕȚ̎ȣȆȧǻ̐ȣȍȦȖȖ DSL ȧȝ̤̏ȡȧȃȍ̠șȇǬȣȍǬ̯̐ș̤ȇ Ȃ̐ȏșȨȡȝʐ ǬșȁɩConnect 
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ǻ̐ȡǿȏȍȍȦȏ̌ȐȪȆǬȣȍȖ̌ȆȄ̢Ǭǻ̐ȡȇ̯ȔȔȐȄȦȧȖ̠șȆȪǽ̐ȐȣȆȍȦȖȖ DSL
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ȗȍȦȧǮȄǻȡȐȚ̯̐Ǭ̯̐ș̤ȇȧȐ̞ȆȪȆȍȦȖȖȎ̌ȂǬȣȍǬȣȍȪȞ̐Ǭ̯̐ș̤ȇȨȖȖȂ̞Ȏ̞Ȅ̌Ȕ(LOS)

Ț̯̐Ǭ̯̐ș̤ȇȧȐ̞ȆȍȣșȪȞȇ̎
Ț̯̐Ǭ̯̐ș̤ȇȧȐ̞ȆȍȣșȧǬ̎ȣȧȗȔ̠̏șȆȍȦȂ̌Ȗ/
ș̐ȣșȕǭȣȆȁ̢ǬȘȣɯȧȗȔ̠̏șȆ
ȞȔ̌Ǭȕ̯ȃȍȞȍ̤ȡȕȣǻȣȏ̞ǽȣ

Ț̯̐Ǭ̯̐ș̤ȇȧȐ̞ȆȍȣșȧǬ̎ȣȧṲ̏̏ȡȆǽ̌̑Ȇȗ̡
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Ǯȣȝȍȏȇǻ̌̑ȆȃȡȆǬȣȍȂ̦ȣȧȆ̞ȆȐȣȆȍȦȖȖȎ̌ȂǬȣȍǬȣȍȪȞ̐Ǭ̯̐ș̤ȇȨȖȖȂ̞Ȏ̞Ȅ̌Ȕ(LOS) ȕ̦ȣȞȍ̌ȖȚ̯̐Ǭ̯̐ș̤ȇȧȐ̞Ȇ

1. Ǭȣȍȧȃȍ̠șȇǬȣȍȪȞ̐Ǭ̯̐ș̤ȇȧȐ̞Ȇ

- Ǭȣȍȧȃȍ̠șȇǬȣȍȫȂșȕǭȣȆȁ̢ǬȘȣ

ɟȧȗ̜Ȇǻ̌̑ȆȃȡȆǬȣȍȂ̦ȣȧȆ̞ȆȐȣȆǻȡȐȕǭȣȆȁ̢ǬȘȣ

2. ǬȣȍȍȣșȐȣȆȕǭȣȆǮȣȝǬȣȍȁ̢ǬȘȣ

- ȍȣșȐȣȆȫȂșȕǭȣȆȁ̢ǬȘȣ

ɟȧȗ̜Ȇǻ̌̑ȆȃȡȆǬȣȍȂ̦ȣȧȆ̞ȆȐȣȆǻȡȐȕǭȣȆȁ̢ǬȘȣ

- ȍȣșȐȣȆȫȂșȚ̯̐Ǭ̯̐ș̤ȇȧȐ̞Ȇ

3. Ǭȣȍș̤̏Ȇǿ̦ȣǻȡǬ̯̐ș̤ȇȧȐ̞ȆȨȔȦȡḘ̑ȇ̌ȃ̞

ǿ̦ȣǻȡǬ̯̐ș̤ȇȧȐ̞Ȇ

- Ȇ̌Ǭȧȍ̠șȆ/ Ȇ̌Ǭȁ̢ǬȘȣș̤̏Ȇǿ̦ȣǻȡǬ̯̐ș̤ȇȧȐ̞Ȇ

- ȕǭȣȆȁ̢ǬȘȣȃȍȏȎȕȡȖǿ̦ȣǻȡǬ̯̐ș̤ȇȧȐ̞Ȇ   

- ȍȦȖȖȞȍ̤ȡǬȡȐḘ̏ȆȡḘ̑ȇ̌ȃ̞ǿ̦ȣǻȡǬ̯̐ș̤ȇȧȐ̞Ȇ

4. ǬȣȍȎ̌ȂȄ̦ȣȕ̌ǹǹȣǬ̯̐ș̤ȇȧȐ̞Ȇ 

- Ț̯̐Ǭ̯̐ș̤ȇȧȐ̞ȆȖ̌ȆȄ̢Ǭǻ̐ȡȇ̯Ȕȧȝ̞̏ȇȧȃ̞ȇ

Ǭ̎ȡȆȔȐȆȣȇȕ̌ǹǹȣǬ̯̐ș̤ȇȧȐ̞Ȇ

ɿǬȣȍȎ̌ȂȄ̦ȣȕ̌ǹǹȣǬ̯̐ș̤ȇȧȐ̞Ȇ

5. ǬȣȍȧȖ̞ǬȧȐ̞ȆǬ̯̐ș̤ȇȍȣșǮȣǿȧȍ̠șȆ

- ȕǭȣȆȁ̢ǬȘȣȖ̌ȆȄ̢Ǭǿ̎ȣȧȔ̎ȣȧȍ̠șȆʐ

ȃȣȇȄ̠̏ȔȐȄȦȧȖ̠șȆȎȍ̞Ȑ

- Ț̯̐Ǭ̯̐ș̤ȇȧȐ̞Ȇș̤Ȇș̌ȆǬȣȍȧȖ̞ǬȧȐ̞ȆǬ̯̐ș̤ȇ

6. ǬȣȍȔȐȆȣȇǬ̌Ȗȃ̌ȏȨȄȆ ɷȕǭȣȆȁ̢ǬȘȣɸ

- ǬȣȍȔȐȆȣȇȕ̌ǹǹȣȨȔȦȨȖȖș̤Ȇș̌Ȇ

ǬȣȍȧȖ̞ǬȧȐ̞ȆǬ̯̐ș̤ȇȨȖȖǬȍȦȂȣȘ

ȕ̦ȣȞȍ̌ȖȚ̯̐Ǭ̯̐ș̤ȇȍȣșȪȞȇ̎ Ț̯̐Ǭ̯̐ș̤ȇȧȐ̞ȆȍȣșȧǬ̎ȣ

ȧȗȔ̠̏șȆȍȦȂ̌Ȗɯș̐ȣșȕǭȣȆȁ̢ǬȘȣɯ

ȧȗȔ̠̏șȆȞȔ̌Ǭȕ̯ȃȍȞȍ̤ȡȕȣǻȣȏ̞ǽȣ

ɿǬȣȍȔȐȆȣȇȨȖȖș̤Ȇș̌ȆǬȣȍȧȖ̞ǬȧȐ̞Ȇ

Ǭ̯̐ș̤ȇȨȖȖǬȍȦȂȣȘ 

ȕ̦ȣȞȍ̌ȖȚ̯̐Ǭ̯̐ș̤ȇȧȐ̞ȆȍȣșȧǬ̎ȣȧṲ̏̏ȡȆǽ̌̑Ȇȗ̡

7. Ǭȣȍǿ̤ȆȧȐ̞ȆȫȂșȚ̯̐Ǭ̯̐ș̤ȇȧȐ̞Ȇ

- Ǭȍȉș̠ǬȧȔ̞Ǭȕ̌ǹǹȣǬ̯̐ș̤ȇȧȐ̞Ȇ 

- Ǭȍȉș̠ǬȧȔ̞ǬȨȖȖș̤Ȇș̌ȆǬȣȍȧȖ̞ǬȧȐ̞ȆǬ̯̐ș̤ȇ

ȍȣșǮȣǿȧȍ̠șȆ ɷȨȔ̐ȏȨȃ̎Ǭȍȉ̠ɸ
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Ǭȣȍȧȃȍ̠șȇǬȣȍȪȞ̐Ǭ̯̐ș̤ȇȧȐ̞Ȇ
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Ǯȣȝȍȏȇǻ̌̑ȆȃȡȆǬȣȍȧȃȍ̠șȇǬȣȍȪȞ̐Ǭ̯̐ș̤ȇȧȐ̞Ȇ

1. Ǭȣȍȧȃȍ̠șȇǬȣȍȪȞ̐Ǭ̯̐ș̤ȇȧȐ̞Ȇ ȫȂșȕǭȣȆȁ̢ǬȘȣ

ɿȖ̌ȆȄ̢Ǭȗǵ̞Ȅ̞ȆǬȣȍȁ̢ǬȘȣ

ɿȖ̌ȆȄ̢Ǭǿ̎ȣȪǽ̐Ȏ̎ȣșȃȣȇȞȔ̌Ǭȕ̯ȃȍ

ɟ ȧȗ̜Ȇǻ̌̑ȆȃȡȆǬȣȍȂ̦ȣȧȆ̞ȆȐȣȆǻȡȐȕǭȣȆȁ̢ǬȘȣ

ȕǭȣȆȁ̢ǬȘȣ
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ǬȣȍȍȣșȐȣȆȕǭȣȆǮȣȝǬȣȍȁ̢ǬȘȣ
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Ǯȣȝȍȏȇǻ̌̑ȆȃȡȆǬȣȍȍȣșȐȣȆȕǭȣȆǮȣȝǬȣȍȁ̢ǬȘȣ

2. ǬȣȍȍȣșȐȣȆȕǭȣȆǮȣȝǬȣȍȁ̢ǬȘȣ

ɿȍȣșȐȣȆȫȂșȕǭȣȆȁ̢ǬȘȣɟ ȧȗ̜Ȇǻ̌̑ȆȃȡȆǬȣȍȂ̦ȣȧȆ̞ȆȐȣȆǻȡȐȕǭȣȆȁ̢ǬȘȣ

ɿȍȣșȐȣȆȫȂșȚ̯̐Ǭ̯̐ș̤ȇȧȐ̞Ȇ

ɿȕ̦ȣȞȍ̌ȖȚ̯̐Ǭ̯̐ș̤ȇȧȐ̞ȆǾ̢̏Ȑȁ̢ǬȘȣȡș̯̎ȪȆȕǭȣȆȁ̢ǬȘȣȆ̌̑Ȇ ʏ

ɿȕ̦ȣȞȍ̌ȖȚ̯̐Ǭ̯̐ș̤ȇȧȐ̞ȆȍȣșȧǬ̎ȣȧṲ̏̏ȡȆǽ̌̑Ȇȗ̡ Ȅ̠̏ȩȂ̐ȍ̌ȖȡḘ̑ȇ̌ȃ̞ȪȞ̐Ǭ̯̐ș̤ȇȧȐ̞Ȇ    

ȪȆȗ̡Ǭȣȍȁ̢ǬȘȣȗ̍ȎȎ̭Ȗ̌Ȇ

ȍȣșȐȣȆȫȂșȕǭȣȆȁ̢ǬȘȣ

ɿȕ̦ȣȞȍ̌ȖȚ̯̐Ǭ̯̐ș̤ȇȧȐ̞ȆȄ̠̏ȇ̠ǬȣȍȧȗȔ̠̏șȆȨȗȔȐȍȦȞȏ̎ȣȐȗ̡ ȧǽ̎Ȇ              

ș̐ȣșȕǭȣȆȁ̢ǬȘȣ ȩȇ̎Ǭ̯̐ș̤ȇȧȐ̞Ȇȃ̎ȡ ȧȗ̜Ȇȃ̐Ȇ ȧȝ̤̏ȡȍ̌ǬȘȣȕǭȣȆǮȣȝ

Ǭȣȍȁ̢ǬȘȣ ȏ̎ȣʇǬ̦ȣȔ̌Ȑȁ̢ǬȘȣȡș̯̎ʈ

ɿȞȍ̤ȡȚ̯̐Ǭ̯̐ș̤ȇȧȐ̞ȆȄ̠̏ȁ̢ǬȘȣȡș̯̎ȪȆȕǭȣȆȁ̢ǬȘȣȄ̠̏ȩȇ̎ȩȂ̐ȧǻ̐ȣȍ̎ȏȇ

Ȃ̦ȣȧȆ̞ȆȐȣȆǬ̌ȖǬȡȐḘ̏Ȇ

ȍȣșȐȣȆȫȂșȚ̯̐Ǭ̯̐ș̤ȇȧȐ̞Ȇ
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Ǯȣȝȍȏȇǻ̌̑ȆȃȡȆǬȣȍȍȣșȐȣȆȕǭȣȆǮȣȝǬȣȍȁ̢ǬȘȣ

2. ǬȣȍȍȣșȐȣȆȕǭȣȆǮȣȝǬȣȍȁ̢ǬȘȣ

- ȍȣșȐȣȆȫȂșȕǭȣȆȁ̢ǬȘȣɟ ȧȗ̜Ȇǻ̌̑ȆȃȡȆǬȣȍȂ̦ȣȧȆ̞ȆȐȣȆǻȡȐȕǭȣȆȁ̢ǬȘȣ 

ȕǭȣȆȁ̢ǬȘȣȂ̦ȣȧȆ̞ȆǬȣȍȪȞ̐Ǭ̌ȖȚ̯̐Ǭ̯̐ș̤ȇȧȐ̞ȆȍȣșȧǬ̎ȣȧṲ̏̏ȡȆǽ̌̑Ȇȗ̡ Ȟȍ̤ȡȚ̯̐Ǭ̯̐ș̤ȇȄ̠̏ȇ̠ǬȣȍȧȗȔ̠̏șȆȨȗȔȐ

ȕǭȣȆǮȣȝȍȦȞȏ̎ȣȐȗ̡ Ǿ̢̏ȐȕǭȣȆȁ̢ǬȘȣȇ̠ȞȆ̐ȣȄ̠̏ȍȣșȐȣȆȕǭȣȆǮȣȝȪȞ̐Ǭ̌ȖȚ̯̐Ǭ̯̐ȪȆȕǭȣȆȁ̢ǬȘȣǻȡȐȃȆ 

ȎȆǬȏ̎ȣȎȦȝ̐ȆȕǮȣȝǬȣȍȧȗ̜ȆȆ̌Ǭȧȍ̠șȆ Ȇ̌Ǭȁ̢ǬȘȣ Ȟȍ̤ȡȝ̐ȆȕǮȣȝǬȣȍȧȗ̜ȆȚ̯̐Ǭ̯̐ș̤ȇȧȐ̞Ȇ ȧȝ̤̏ȡȪȞ̐Ț̯̐Ǭ̯̐ș̤ȇ

ȧȐ̞ȆȕȣȇȣȍǭȧȖ̞ǬȧȐ̞ȆǬ̯̐ș̤ȇȪȆȗ̡Ǭȣȍȁ̢ǬȘȣȪȞȇ̎ Ȟȍ̤ȡȪȞ̐ǬȡȐḘ̏ȆȄȍȣȖȏ̎ȣȚ̯̐Ǭ̯̐ș̤ȇȧȐ̞ȆȩȂ̐Ȟș̭ȂǬȣȍǬ̯̐ș̤ȇ

ȧȐ̞ȆȨȔ̐ȏ ȧǽ̎Ȇ ȕ̦ȣȧơ̏ȎǬȣȍȁ̢ǬȘȣ ȩȇ̎ȇȣȔȐȄȦȧȖ̠șȆȧȍ̠șȆ ȔȣȡȡǬ ȪȞ̐ȡȡǬ ȧȕ̠șǽ̠ȏ̞ȃ
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Ǯȣȝȍȏȇǻ̌̑ȆȃȡȆǬȣȍȍȣșȐȣȆȕǭȣȆǮȣȝǬȣȍȁ̢ǬȘȣ

2. ǬȣȍȍȣșȐȣȆȕǭȣȆǮȣȝǬȣȍȁ̢ǬȘȣ

- ȍȣșȐȣȆȫȂșȚ̯̐Ǭ̯̐ș̤ȇȧȐ̞Ȇ 

Ț̯̐Ǭ̯̐ș̤ȇȧȐ̞ȆȄ̠̏ȡș̯̎ȍȦȞȏ̎ȣȐȁ̢ǬȘȣȨȃ̎ȩȇ̎Ǭ̯̐ș̤ȇ ȃ̐ȡȐȍȣșȐȣȆȕǭȣȆǮȣȝǬȣȍȁ̢ǬȘȣḘ̏Ǭȗ̡ȎȆǬȏ̎ȣ            

ȎȦȎȖǬȣȍȁ̢ǬȘȣ ȧǽ̎Ȇ ȩȇ̎ȩȂ̐Ǭ̯̐ș̤ȇȧȐ̞Ȇȃ̎ȡ ȩȇ̎ȩȂ̐ȁ̢ǬȘȣȃ̎ȡ ȕ̦ȣȧơ̏ȎǬȣȍȁ̢ǬȘȣȩȇ̎ǭ̢Ȑ ȯȗ̡ Ȟȍ̤ȡǬ̦ȣȔ̌Ȑ

ȁ̢ǬȘȣ ȪȆȕǭȣȆȁ̢ǬȘȣȄ̠̏ȩȇ̎ȧǻ̐ȣȍ̎ȏȇȂ̦ȣȧȆ̞ȆȐȣȆǬ̌ȖǬȡȐḘ̏Ȇ 

ȞȣǬȩȇ̎ȇ̠ǬȣȍȍȣșȐȣȆȕǭȣȆǮȣȝǬȣȍȁ̢ǬȘȣȧǻ̐ȣȇȣǿȍȖ Ȯ ȗ̡ ɷȰȳȲ ȏ̌Ȇɸ Ȇ̌ȖȎȣǬȏ̌ȆȄ̠̏ȍȣșȐȣȆ

ǿȍ̌̑ȐȔ̎ȣṷ̏Ȃ ȍȦȖȖ DSL ȎȦȨȎ̐Ȑȧȃ̤ȡȆȚ̎ȣȆ E-mail ȨȔȦ Notification ȪȞ̐Ț̯̐Ǭ̯̐ș̤ȇȧǻ̐ȣȍȦȖȖ           

ȧȝ̤̏ȡȍȣșȐȣȆȕǭȣȆȁ̢ǬȘȣ ȫȂșȎȦȇ̠ṷ̱̑ȇȪȞ̐Ț̯̐Ǭ̯̐ș̤ȇȂȣȏȆ̘ȫȞȔȂȨȖȖȜȡȍ̘ȇ ɷǬșȁɩ ȯȭȱɸ ȧȝ̤̏ȡȪȞ̐

ȕǭȣȆȁ̢ǬȘȣȗ̍ȎȎ̭Ȗ̌ȆȔȐȆȣȇȍ̌ȖȍȡȐ ɷǬȍȉ̠ȕ̦ȣȧơ̏ȎǬȣȍȁ̢ǬȘȣȩȇ̎ǭ̢Ȑ ȯ ȗ̡ ȪȞ̐Ȫǽ̐ Transcript 
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ɿȚ̯̐Ǭ̯̐ș̤ȇȧȐ̞Ȇ
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ǬȂṷ̱̑ȇ ʇǭ̌Ȃȩȗʈ

ǬȍȡǬǻ̐ȡȇ̯ȔǬȣȍȁ̢ǬȘȣ

ȃȣȇȄ̠̏ȍȦȖȖǬ̦ȣȞȆȂ

Version 2



47

Ơ̏ǮȨṴ̑ȕȌ/Ơ̏Ǯȝ̲ǮȞȦȕ̴̞ȌǱ̶ȦǯȣǮ̠̿ȕ̴ȔȟȉȦȌȝ̲ǮȞȦȈȖȜǵȟȣȍǱ̶ȦǯȣǮ̠̿ȕ̴ȔǮȣǴȊ̽Ȍʒȑ̮ǵȦȖȆȦȣȌ̽Ư̏Ȉ̮Ǳ̶ȦǯȣǮ̠̿ȕ̴Ȕ

Ǭȣȍș̤̏Ȇǿ̦ȣǻȡǬ̯̐ș̤ȇȧȐ̞ȆȨȔȦȡḘ̑ȇ̌ȃ̞ǿ̦ȣǻȡǬ̯̐ș̤ȇȧȐ̞Ȇ: Ȇ̌Ǭȧȍ̠șȆ/ Ȇ̌Ǭȁ̢ǬȘȣș̤̏Ȇǿ̦ȣǻȡǬ̯̐ș̤ȇȧȐ̞Ȇ

9

Ȅ̦ȣǬȣȍǬȍȡǬǻ̐ȡȇ̯Ȕȕ̎ȏȆȃ̌ȏ

ȃȣȇȄ̠̏ȍȦȖȖǬ̦ȣȞȆȂ

Version 2



48

Ơ̏ǮȨṴ̑ȕȌ/Ơ̏Ǯȝ̲ǮȞȦȕ̴̞ȌǱ̶ȦǯȣǮ̠̿ȕ̴ȔȟȉȦȌȝ̲ǮȞȦȈȖȜǵȟȣȍǱ̶ȦǯȣǮ̠̿ȕ̴ȔǮȣǴȊ̽Ȍʒȑ̮ǵȦȖȆȦȣȌ̽Ư̏Ȉ̮Ǳ̶ȦǯȣǮ̠̿ȕ̴Ȕ

Ǭȣȍș̤̏Ȇǿ̦ȣǻȡǬ̯̐ș̤ȇȧȐ̞ȆȨȔȦȡḘ̑ȇ̌ȃ̞ǿ̦ȣǻȡǬ̯̐ș̤ȇȧȐ̞Ȇ: Ȇ̌Ǭȧȍ̠șȆ/ Ȇ̌Ǭȁ̢ǬȘȣș̤̏Ȇǿ̦ȣǻȡǬ̯̐ș̤ȇȧȐ̞Ȇ
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